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Patrons ofthe Chamber

bsas daniels LL»

“Providing the people and businesses
of Congleton and surrounds with a legal
experience that is positively different.”

Riverside, Mountbatten Way,
Congleton, Cheshire, CW12 1DY
Tel: 01260 282351
www.sasdaniels.co.uk

mill

Dane Mill is an eighteenth century
silk mill converted into a local business
centre providing office and light industrial

accommodation for over thirty businesses.

Dane Mill Business Centre,
Boradhurst Lane, Congleton,
Cheshire CW12 1LA
Tel: 01260 297 388
Email: info@romanlodge.com
www.danemill.co.uk

MYsHRICQ

Myers & Co is a leading solicitors practice
specialising in services to owner managed
businesses. Our professional and friendly
team take a pragmatic approach and
deliver value for money.

33-43 Price St, Stoke-on-Trent ST6 4EN
Tel: 01782 577000
Email: info@myerssolicitors.co.uk
www.myerssolicitors.co.uk

plus dane group

We maximise investment in
neighbourhoods to enhance people's
quality of life, opportunity and choice.

Shepherds Mill, Worrall Street,
Congleton, Cheshire CW12 1DT
Tel: 01260 281037
www.neighbourhoodinvestor.com

Richborough

Richborough Estates was established
in 2003 and specialises in promoting
land across the UK for a change
of use to housing.

Tel: 0121 633 4929
Email: info@richboroughestates.co.uk
www.richboroughetates.co.uk

BERISFOR LS

Berisfords are the UK's largest producer
of Ribbons, Bows and Trimmings. Innovation,
Quality and Service are the key to their success
as one of the few remaining British
Textile Manufacturers.

PO Box 2, Thomas Street,
Congleton, Cheshire CW12 1EF
Tel: 01260 274011
Email: office@berisfords-ribbons.co.uk
www.berisfords-ribbons.co.uk

Hammond McNulty provides first class

accounting and business services and

has set up specialists within the firm to

concentrate on Financial Planning and
Human Resources.

Bank House, Market Square,
Congleton, Cheshire CW12 1ET
Tel: 01260 279622
www.h-m.co.uk

nkc®

Group

NKC Group offer unrivalled Technology and
IT Consultancy services UK wide. With over 25
years combined experience with a wide range

of hardware and software packages. NKC
Group are confident with their knowledge and
professional approach they have an effective
solution to meet your needs.

1A Bridge Street, Congleton,
Cheshire CW12 1AY
Tel: 01260 217917
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TOTAL
PEOPLE

Total People is a leading training provider
for Apprenticeships and work-based
learning in the North West. In partnership
with local businesses, we can help
you develop your work force.

Group House, King Street Industrial Estate,
Middlewich, Cheshire CW10 9LZ
Tel: 01606 734 000
Email: paul.johnson@totalpeople.co.uk
www.totalpeople.co.uk

RVM

RELIANCE VEHICLE MANAGEMENT

RVM provides vehicle solutions for clients &
businesses. Based in Cheshire our expertise
& knowledge spans nationally, supplying
& fulfilling a full range of Business Fleet
Requirements & Personal Contracts.

The Old Smithy, Brooks Lane, Middlewich,
Cheshire CW10 OJH
Tel: 0844 870 8349 (Local Rate)
Email: sales@ reliancevm.co.uk
www.reliancevm.co.uk
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If you're looking for BMW Sales, Service,
Parts or require an Approved body repair,
call into Blue Bell or visit
www.thebluebellgroup.co.uk

Blue Bell BMW Crewe, Fourth Avenue,
Weston Road, Crewe, Cheshire CW1 6XH
Tel: 01270 212525
www.bluebellbmw.co.uk

Handelsbanken

Our local decentralised model enables
a bespoke approach to our customers’
requirements; whether commercial facilities
for business, personal banking or flexible
home mortgages.

48 Alderley Road, Wilmslow,
Cheshire SK9 1NY
www.handelsbanken.co.uk/wilmslow

(I}
If it has to be special,
then it has to be Pecks.
The perfect place to impress your
business guests at lunch or dinner.

Newcastle Road, Moreton,
Nr. Congleton, Cheshire CW12 4SB
Tel: 01260 275161
Email: info@pecksrest.co.uk
www.pecksrest.co.uk

tnc

TMC Strategic Communications provides
traditional & digital marketing solutions
with a reputation for delivering
successful business growth
and client retention strategies.

8 John Bradshaw Court, Alexandria Way,
Congleton, Cheshire CW12 1LB
Tel: 01260 295 700
Email: hello@wearetmc.co.uk
www.wearetmc.co.uk

Cheshire E@

CouncilZ

Westfields, Middlewich Road,
Sandbach, Cheshire CW11 1HZ
Tel: 0300 123 5500
www.cheshireeast.gov.uk

BUSINESS
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Business Doctors gives your business the
ability to develop and grow.
Our expert advice and friendly, practical
support within the Cheshire area, can help
you to achieve your vision and beyond.

Riverside Mill, Mountbatten Way,
Congleton, Cheshire CW12 1DY
Tel: 0845 293 8466
Email: kevinc@businessdoctors.co.uk
www.businessdoctors.co.uk

MAGNUS

Providing affordable and flexible office
space in Riverside, Congleton town centre.
Suites available from 1 person
up to 50 person on traditional
or all-inclusive contracts.

Contact Ed Lockyer 01260 272486

Magnus Limited, Sovereign Court,
King Edward Street, Macclesfield,
Cheshire SK10 1AF
Tel: 01625 422065
Email: inffo@magnusuk.com
www.magnusuk.com

P R | N T
Spiral Colour has been set up to provide
its customers with a suite of print related
services with the aim to provide only
the highest quality end product.

Augustus Mill, Buckley Street,
Macclesfield, Cheshire SK11 6UH
Tel: 01625 435130
Email: sales@spiralcolour.co.uk

reliance

medical

Reliance Medical, manufacturing
and distributing quality medical
devices to the UK and beyond.

The Radnor Building,

Radnor Park Trading Estate, Back Lane,
Congleton, Cheshire CW12 4XP
Tel: 08456 448808
Email: sales@reliancemedical.co.uk
www.reliancemedical.co.uk

Interested in
becoming
a Patron of
the Chamber?

Please contact David Watson
on 01260 540 570
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This is the time of year when we are all trying to keep to
our New Year Resolutions and to those of you who have
resolved to raising the profile of your business | would
say take a look at the information on page 19 about

our business awards, take the plunge and get involved.
You could nominate a supplier, customer or any other
business partner, and of course, nominate your own
business for a category that you feel you could win. If
however you do not want to compete but would enjoy
an excellent evening out then join us on 8th April at
Cranage Hall for the Awards Ceremony.

If the business awards are not for you but you want to engage
with other members of the Chamber then look at the events
listed for the first quarter of 2016 and | am sure that you

will find something that fits the bill for you. Another way to
raise your profile is to use the Chamber email shot service or
advertise in forthcoming editions of the CHAMBER magazine.

MEMBERS _
SPOTLIGHT*
_helis

R

REGISTER
YOUR ENTRIES
NOW*

APPY NEW YEAR TO ALL
OF OUR READERS

As we enter another new year | am sure that we will all face
new challenges and opportunities. Whatever they are | am
sure that our business community will take them all in their
stride as they have done in years gone by. The difference now
is that many of the challenges are coming from different areas,
not least from the ever growing threats related to the internet
and cyber crime. All of us must keep ourselves up to date with
developments in this area to protect our families, businesses
and employees. The Chamber will play its part in this and |
would urge you all to read the various emails that we send out
to you on behalf of our partners, including Cheshire Police, who
give us very helpful advice and information.

East Cheshire Chamber Head Office
Riverside, Mountbatten Way, Congleton,
Cheshire CW12 1DY

Tel: 01260 540570 Fax: 0845 6766376
www.eastcheshirechamber.co.uk

david.watson@eastcheshirechamber.co.uk
jackie.randles@eastcheshirechamber.co.uk
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UNITSTO LET
HOLLY HOUSE ESTATE, CRANAGE

MIDDLEWICH, CHESHIRE
High Specification Office/Industrial Space
Ideal Location - Good Access

Open Countryside » M6 |18; 5 Miles = Flexible Terms
PLEASE CALL GEORGE RYARWOOD
01606 833131




EVENTS CALENDAR

Thursday Thirty 21stJanuary 2016 08:30 am - 10:00 am

Thursday Thirty 10th March 2016 08:30 am - 10:00 am

Annual Business Awards 8th April 2016 6.45pm - 12.30 am

Thursday Thirty 21st April 2016 08:30 am - 10:00 am

Clay Pigeon Shoot 14th April 2016 Sponsored by Berisfords

Thursday Thirty 2nd June 2016 08:30 am - 10:00 am

Annual Golf Day 22nd June 2016

Welcome to our new members

Cheshire Fire & Rescue Service

Tel: 01606 868761
Community Fire Protection Department
Cheshire Fire Service Headquarters
Sadler Road, Winsford, Cheshire, CW7 2FQ

The Service responds to all emergency calls for assistance
with fires, road traffic collisions, entrapments, as well as
being called to chemical spillages and toxic emissions.

www.cheshirefire.gov.uk

H \d
GOODWIN
DEVELOPMENTS
Goodwin Developments Limited
Tel: 01260 274838
Glebe Farm

Astbury, Congleton
Cheshire, CW12 4RQ

Goodwins Construction are a rapidly expanding highly
successful company offering a personal solution to a wide
sector of new build & refurbishment work.

www.goodwindevelopments.com
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SOMERFORD
BUSIMISS COURT

Somerford Business Court

Tel: 01260 291077
Somerford Business Court Holmes Chapel Road,
Somerford, Congleton, Cheshire CW12 4SN

Somerford Business Court offers a unique opportunity
for contemporary office space in Barn Conversions.
The office space available can be personalised to suit your
specific business requirements.

www.somerfordcourt.co.uk

edenfield

Health & Safety Training and Osteopathy Limited

Edenfield Training & Osteopathy

Tel: 01782 219353
The Bridge Centre, Birches Head Road
Birches Head, Stoke on Trent
ST2 8DD

Edenfield Training & Osteopathy for all your
First Aid, Food Safety, Manual Handling needs
at a competitive price.

Contact info@edenfieldonline.co.uk

www.edenfieldtraining.co.uk
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‘U kanga
practical digital fransformation
Kanga Health Limited
Tel: 07711 459740
1st Floor, Meadowside, Mountbatten Way
Congleton, Cheshire, CW12 1DY
www.kangahealth.com
Kanga Health are a team of experts that helps companies
transform their marketing for a digital world and embed
digital channels into healthcare communications.

www.kangahealth.com

Stepping IntoBusfness®
Bringing learning to life..
Stepping into Business
Tel:01746 714911
Merville Hall Merville, Near Bridgnorth
Shropshire, WV16 5NB
Stepping into Business inspire the next generation of
entrepreneurs. Through enterprise and business training

children can be inspired to do great things.

www.steppingintobusiness.org

Fine Decor Wall Coverings Limited

Tel: 01477 544000
Victoria Mill, Macclesfield Road
Holmes Chapel, Cheshire
CW4 7PA

Manufacturer of wall coverings working both as
contract printer and developing lines for its own
brands in the UK and worldwide.

www.fine-decor.com

U LUCAS JOHNSON

BUSINESS RECOVERY & INSOLVENCY

Lucas Johnson (Midland) Limited

Tel: 01782 717334
Brampton House,
10 Queen Street, Newcastle,
Staffordshire, ST5 1ED

Company Insolvency and winding-up advice from licensed
insolvency practitioners.

www.lucasjohnson.co.uk
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Congleton Town
Appointment of a
new Chief Officer

My recent
appointment as Chief
Officer to Congleton
Town Council opens
up a new exciting and
challenging chapter
to my career.

Having worked in the textile
industry from the age of

17 and having managed
factories at a relatively young
age | opened my own small
manufacturing business at the
age of 29. | experienced the
highs and lows of owning my
own business and at 41 was
faced with having to consider
a significant career change
upon the realisation that my
business could not compete
with both Eastern European
and Chinese labour rates.

| utilised my business
background when applying
for a position as an Economic

Development Manager with
South East Cheshire Enterprise
(SECE) which was a partnership
between Congleton Borough
Council and the Chamber of
Commerce, it was within this
organisation that | started
working with David Watson.

| was transferred to Cheshire
East Council following the
dissolution of the SECE
Partnership in 2010 and am
delighted to see the progress
the Chamber has made under
David's stewardship since then.

| am certain that the
experience | have gained in
both the private and public
sector will be put to good

use within the Town Council
arena and look to carry on the
proactive work already being
undertaken by the Council and
the business community. 99

David McGifford

NEW SAFETY LAWS FOR LANDLORDS

There are new Government-approved The Smoke and Carbon Monoxide

safety regulations which are expected  (England) Regulations 2015 were

to save dozens of lives a year following  @PProved by both the House of Commons
a major campaign spearheaded by and the House of Lords on Monday

. . : September 14 and came into effect on
Cheshire Fire and Rescue Service. , .
October 1st. The new law requires private

landlords to have a working smoke alarm
The regulations - which make it on each floor of their property and a
compulsory for all landlords to fit smoke carbon monoxide detector in properties
alarms in rented homes - follows a high which burn solid fuel.
profile campaign led by a team from
Cheshire and supported by the Chief
Fire Officers’ Association (CFOA).

Under the new laws smoke alarms must
be fitted on every floor of the property
as well as carbon monoxide alarms
Mark Cashin, Cheshire’s Deputy Chief in properties which burn solid fuels.

Fire Officer and Chair of CFOA's Home Landlords must check the alarms are
Safety Committee said: “While death working at the start of every new tenancy
and injuries from fires have reduced with potential penalties of up to £5,000 CHESHIRE
considerably in recent years, the if they don't comply.

majority of victims continue to be those Q L_FIRE & RESCUE SERVICE |
who are most vulnerable, often living

in private rented accommodation.

This change will improve the safety of
families and stop dozens of people from
losing their lives to fire each year. The
cost to landlords is small, with a ten
year sealed alarm costing around £15.”

More information and guidance can be found on our website
http://www.cheshirefire.gov.uk/news-events/latest-news/
alarmsd4life-smoke-alarms-for-rented-properties




Take the stress out of
recruiting an Apprentice
this Winter

‘ ¢ Free recruitment service
* Training in 30+ industries

e 25 years of experience

Just get in touch, let us know what
you want & we can get a vacancy
advertised in the same day!

Contact
01606 734000

www.totalpeople.co.uk
enquiries@totalpeople.co.uk

G/totalpeople Q@totalpeople @enquiries@totalpeople.co.uk
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CAR, VAN, MINIBUS
HESHIRE RENTAL CENTRES

www.cheshirevehiclerental.co.uk

Courteously keeping people on the move!

10% Discount off rental prices on production of this leaflet
"united CARS BVRLA’

- = rrmiETrT -

from £36 Daily, £115 Weekly

sma"’ 14 and 17
Medium, B i Seater Minibuses.
e A " PRICES "~
Large y.. N ' INCLUDE VAT"
Cars Available. Q. % ¥ TImn [ : AND '

¥, - UNLIMITED !
CAY . MILEAGE! .

VAN & MIN i

CHARTERED ACCOUNTANTS & BUSINESS ADVISERS

Working with you to help
yOour business grow

e Accounts Preparation e Succession and Disposal

¢ Jax Advice ¢ Financial Planning

® Business Planning ® Investments and Pensions At Howard Worth we know how

e Audits * Management Accounts important it is to develop strong

e Capital Raising e Payrol relationships with you.

We build up an extensive
For more details contact: Mike Doherty understanding of your business
Howard Worth, Bank Chambers, 3 Churchyardside, so that as well as preparing your
Nantwich, Cheshire, CW5 5DE accounts we work alongside you
Email: mikedoherty@howardworth.co.uk to help add real value to your
Telephone: 01270 626162 www.howardworth.co.uk business and bottom line.



for a wonderful day!

the Chamber Magazine
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Blue Bell ) o
Ultimate network .
experience 2015 report

The BMW ‘Ultimate Network Experience’ once
again proved to be a great way to network.

A fleet of BMW cars, lead by the new, top
of the range 7 series, took to the roads of
Cheshire and Derbyshire to experience

a very special event. All of the Chamber
members attending had a chance to
drive all of the models taken out for the
day. The range included versions of the
2,3,4,5 and 6 models in various trim levels
including sport editions.

Mid way through the day the team met
at The Brownlow to enjoy a lunch of
either steak and Mushroom Pie with
chips and vegetables or a wonderful
Chicken Tikka curry.

After lunch it was off to the hills for a
different driving experience heading to
Buxton and on to twisting roads of the
peak district before heading back to the
Blue Bell showroom in Crewe.

There were lots of tales to tell of the days
experience and even more networking
before everyone got back into their own
vehicles to drive away from “The Ultimate
Network Experience”.

“A great experience
and an amazing day.”
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YOURSELF

AGAINST BAD

PAYERS

Late payment or non-payment
of invoices can leave a small
business with serious cash
flow issues. Helen Thompson,
Partner at SAS Daniels, gives
her top five tips on how to
enter into a relationship with a
new customer so all bases are
covered when it comes to
getting what you’re owed...

Consider this scenario: you win a new
customer so you ask them for some brief
details - name, delivery address and what
they want to order. It's a substantial first
order for your business and the new
customer’s cash injection will help ease
some financial pressure. You arrange for
the order to be delivered and the delivery
note signed. The customer receives the
goods and you forward them an invoice
with your usual payment terms of

14 days.

14 days come and go and no payment
has been received. You try calling to
chase for payment and no-one answers.
You try again the next day and are told
that your contact no longer works for the
business. The person you're speaking

to knows nothing about the order and
they can't authorise payment. Does

this sound familiar? Unfortunately, this
scenario is all too common, leaving many
small business owners with the stress of
unpaid bills and limited cash flow to pay
staff wages.

To avoid this issue, it's imperative that
you know all you can about your client or
customer and who you are doing
business with.

daniels LLP

No ordinary law firm.

PROTECTING

Here are some steps you can take
to safeguard your business when
entering into a relationship with
new customers:

1.Know your customers - You need
to know the legal status of your
customer. This is often referred to as
their legal entity. Is it a real business,
i.e.is it a limited company? Oris it a
partnership? Your customer could also
be an individual with a trading name. It

is crucial to get this information correct.

Don't be shy, ask to see ID to prove the
company or partnership is legitimate.
Be nosey, and ask as many questions
as you can upfront to ensure you know
exactly who you're dealing with.

2.Sign on the dotted line - Protect
yourself where possible with a robust
set of terms & conditions. These can be
designed to include stringent payment
terms as well as protecting you against
liability. Get your terms & conditions
sent to your customer as soon as

you can and where possible get your
customer to sign them. Ensure delivery
notes are only signed by authorised
individuals.

3.Do your homework - Obtain a credit
report for the customer and check
their credit history and credit scores.
You need to know that they are likely

to remain trading for the foreseeable

Helen Thompson, Partner at SAS Daniels

future to assess your chances of
getting paid. If you're in any doubt, ask
for payment up front before you do
business. Once you've dispatched an
invoice, call the customer to make sure
they've received it and ask if they have
any queries.

4.Procedures and practices - Make
sure your procedures for engaging
with a new customer are kept up to
date and are followed by everyone
in the business.

5.There may be trouble ahead - Keep
an eye on your existing customers too.
If one of your customers’ businesses
start to show signs of being in trouble,
look after your own interests and
consider shorter payment terms, set
credit limits or ask the business for

a deposit or full payment up front if
necessary. You could also consider
asking for a personal guarantee from
a director if you feel it appropriate.

Businesses need to put as much effort
into ensuring they get paid as they do
into securing new orders and delivery.
If all else fails, law firms can be brought
in to help recover unpaid debts,
however the effective five steps above
can help prevent you from falling foul
of bad payers in the first place.




DISPUTE
. RESOLUTION
www.sasdaniels.co.uk

People, expertise and
relationships. That's what
really differentiates a law firm.

@ SAS Daniels’ Dispute Resolution team provides a legal experience
that exceeds expectations. Our team of specialists offer a wealth
of experience in a wide range of dispute resolution matters.

We provide clients with specialist dispute resolution
services Including contentious probate, regulatory
advice and insolvency.

We offer a fixed fee debt recovery service and advice for
both individuals and companies.

unwelcome distraction and therefore provide practical

We understand that a dispute of any nature is an
solutions you require.

Helen Thompson

Partner

© 01260 282300
helen.thompson@sasdaniels.co.uk

You can find us at: Riverside, Mountbatten Way, Congleton, Cheshire CW12 1DY

wlinR <Ssas. daniels LLP

Congleton | Stockport | Macclesfield | Chester No ordinary law firm.
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The Brownlow Inn
and Blue Bell BMW

The Chamber doing what it does!!!!

Here we have a few fine examples of chamber members meeting
through chamber events and going forward to work together.

Neon Freight and Davenham
Trade Finance

A business meeting between Vince
Tovey from Davenham Trade Finance
and his client resulted in a lead for lan
Mallon from Neon Freight to help with
a pre-shipment inspection, the insuring
of the goods and a shipment. Vince and
lan met each other at a Thursday Thirty
networking meeting in the summer.

@ Davenham Trade Finance

The Brownlow Inn and
Blue Bell BMW

The Ultimate Driving day which was
hosted by Blue Bell BMW on November
4th (full report on Pages 8 and 9) saw

a perfect example of East Cheshire
Chamber of Commerce members
working together!

The lunch stop for the drive day was
at chamber members The Brownlow
Inn, Congleton where guests enjoyed a
lunch of pie and chips or chicken tikka.
The Brownlow Inn is one of Cheshire's
premium dining country pubs.

Blue Bell ) =@~

Burns Garages, Reliance
Medical and Carers Trust

Burns Garages donated to Carers Trust
4 All a Full Car Valet as a prize for the
Chamber Autumn Clay Pigeon Shoot and
Reliance Medical have donated First Aid
Kits to Carers Trust 4 All for the raffles at
the chamber events since April this year.

BURNS GARAGES =

reliance

medical

_*_'I*-! 25426 E'..g

$ carerstrust $

bt Sl



“l would just like to
say what a fantastic
lunch it was on Friday
and | thoroughly
enjoyed myself.”

Michaela Daly
Lucas Johnson

“Thank you very much for
organising such a grand
event last Friday. It was my
first Chamber Christmas
party and | really enjoyed it.”

Rob Kane - SAS Daniels

“Thanks so much for inviting me to the
lunch. | had a good time and met some very
interesting people.”

Kay Wesley - Kanga Health

The annual East Cheshire Chamber of Commerce A raffle and auction was held in support of the Chamber’s
Christmas Lunch was once again held at it's regular venue, Charity of the Year, Carers Trust 4 All. They were rewarded
Pecks Restaurant, Congleton on Friday 4th December. by the generosity of the Chamber members and their guests
The Chamber’s Chief executive, David Watson, said , who raised £3,000 at the event.

“85 members and guests enjoyed a delicious meal e ke e

prepared to the standard that Pecks is renowned ussi ad sprrses er

for. The restaurant was filled to capacity with a real attending and said that

festive atmosphere. The Chamber is very lucky to have ~ Without their support the

Pecks as the venue for the Chamber Christmas Lunch el @ould qet

and also having Pecks as a very valued Patron of the aperate at the level it does.

Chamber. Our sincere thanks go to Andy Pear, the
Proprietor, for his ongoing support.”
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Mo ordinary law firm.

SAS Daniels hosted the
October Thursday Thirty
meeting which was held at the
Chappell Centre in Congleton.
Warm breakfast rolls, Danish
pastries and beverages

were served followed by a
presentation and quiz about
Employment Law.

W 25025 W,

y # =
:E( carerstrust ?
Our charity of the year,

Carers Trust 4 All, hosted

the August Thursday Thirty
networking meeting at their
head office Overton House in
Congleton. Everyone enjoyed
breakfast which was followed

by a short presentation by
Carers Trust 4 All.

\
Ii\\
g

Inspiration
Matters

The November Thursday
Thirty was hosted by
Inspiration Matters at Reubens
in Congleton who served
breakfast rolls and beverages
followed by a presentation
from Richard Burkard of
Inspiration Matters.

Thursday Thirty networking
meetings are held around every

6 weeks and we now have
meetings scheduled for the whole
of 2016 at various venues, for
further information about future
events please see our website
address below,
www.eastcheshirechamber.co.uk

the pitch!

Business Doctors is a business

BUSINESS
DOCTORS

ACHIEVE YOUR VISION

DEDICATED TO HELPING SMALL
& MEDIUM SIZED BUSINESSES

ACHIEVE THEIR VISION

owners enabling them to overcome their
individual challenges and helping them
to achieve their aspirations for growth.

support network, dedicated to
helping small and medium sized
businesses achieve their vision.

Do you think your business

could use a helping hand?
If you think your business could use a
helping hand, contact us today or
simply complete our free, no obligation
health check.

Drawing on extensive business skills
and experience, Business Doctors
provides ‘hands on’ support to business

Contact us on:

Kevin Cook T

Mark Greenhalgh T:
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@

Helping your business to succeed

We have been helping East Cheshire Chamber members with legal issues for
over 10 years. Our aim is to deliver real value for your business. Proof of our
success is that over 97% of our clients would recommend our services to others.

www.eastcheshirechamber.co.uk

MYSISeCo

solicitors

Call one of our specialist solicitors today on 01782 577000.

Stephen Myers Dermot Callinan Karen Coleman Rajesh Shah Tim Newsome Kerry Dundas
Wills and probate Commercial law Employment law Commercial property Dispute resolution Residential property

33-43 Price Street | Burslem Visit www.myerssolicitors.co.uk
Stoke-on-Trent | ST6 4EN Call 01782 577000

If your business meeting has to
Peck . .
impress, then it has to be Pecks...

QI) Lunch - calm sophisticated,
and finalise that business deal.
Dinner - theatre of food, a full evening of fine food and
wine, presented over an entire evening and stimulating
conversation. The perfect venue to entertain your guests.

sive, ideal to discuss

| -
* Meeting room facility 7
® Projector and screen k | -
® Refreshments 5 =

PECKS RESTAURANT, NEWCASTLE ROAD, MORETON, Nr CONGLETON, CHESHIRE, CW12 4SB
TEL: 01260 275161 | FAX: 01260 299640

Visit www.pecksrest.co.uk for more information,
to make a reservation online, or view our menus in full.




The key to (7)) Richborough
responsible
development

Helping landowners maximise the value of
their assets on a no win no fee basis, we
are experts in strategic land promotion.

With an enviable success rate, we gain residential
planning permissions in record time.

With an emphasis on community engagement,
our collaborative approach ensures we deliver
valuable and mutually beneficial schemes.

Call our experienced team for a confidential
discussion of how we could work with you
to unlock the potential of your land. Strategic Land Promotion

www.richboroughestates.co.uk

Richborough Estates Ltd, Waterloo House, 20 Waterloo Street, Birmingham, B2 5TB t +44 (0)121 633 4929 f +44 (0)121 633 0718
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MEMBERS SPOTLIGHT

How important have your team
members been to your success?

Providing excellent levels of customer
service in the Motor Industry requires a
large productive team who can follow &
implement robust processes professionally
& always look to continuously improve.

I am incredibly proud of the team | have,
they are an established team with 60%

of the team having been with us for over
10 years, they understand our customer
needs and always look to achieve my
Great Grandfathers objective of providing
complete customer satisfaction even in the
most demanding circumstances.

SANDY GRAYSTONE
CARERS TRUST

How important have your team
members been to your success?

| was always taught that there is no 'I"in
TEAM' and that has always stuck with me.
Working as part of a team is key in Carers
Trust 4all. We have a small Fundraising and
Development Team and success relies on us
sharing ideas, offering support and learning

ROBERT BURNS

BURNS GARAGES

Without my team we could not operate,
they are not just important they are
integral to our success.

What motivates you?

| think a combination of things,
maintaining and improving excellent levels
of customer satisfaction, the responsibility
of improving the lives of employees by
providing an opportunity to have a stable,
fulfilling and happy career and of course
being a successful custodian of a fourth
generation family business.

If you could talk to one person from
history, who would it be and why?

Several people spring to mind T.E.
Lawrence, Wilfred Theseiger, Winston
Churchill, Ranulph Fiennes, all of whom
have provided inspiration in one form or
another however | think all have the

same characteristics, they are all incredibly
self motivated and driven people, | would
like to ask them how they manage to
achieve so much in one lifetime!

from each other to make the best of what
we have. We each have a unique skillset
but we have to pull together and roll up
our sleeves on many different projects to
achieve success.

What motivates you?

People and a job well done. There's nothing
nicer than feeling you have sent someone
away happy when you've helped them and
it's a buzz feeling content that you have
done a good job.

If you could talk to one person from
history, who would it be and why?

There are so many ...Nelson Mandela,
Marilyn Monroe etc. However, as | work in
the Care Sector, it would be really interesting
to have a chat to Florence Nightingale and
find out what motivated her to keep going in
pitiful conditions and pave the way for
modern nursing.

What have you found to be most
satisfying moment in your current role?

This does sound rather corny, but | was
pleased as punch to win the East Cheshire
Chamber Charity of the Year Award this

What has been your most satisfying
moment in business?

We have won the Ford Motor Company
Chairman’s award for Customer Excellence
7 times, this is a European award for the
top performing Dealers, receiving this
recognition gives me great satisfaction...
and of course being asked to feature in the
Chamber spotlight!

How do you spend your leisure time?

Appreciating valuable family time,
particularly back garden football!

What are Today & Tomorrow’s
Challenges?

Reacting quicker than our competitors to
changing market conditions is a challenge
for today and tomorrow and being able to
promote your business successfully in an
increasingly cluttered digital environment.

burns

GARAGES «&=»

ven Since 1918

year. | had only been in the job a few
months and it's my first time in a Fundraising
role so it felt like a real achievement and

has been a fantastic opportunity to raise
awareness of the Charity.

How do you spend your Leisure time?

Frequently as taxi driver for the kids who
have very busy lives. | love the theatre,
comedy and live music so any opportunity
to indulge in that with family and friends is
great. My partner is a drummer in a band
so I'm also roadie for his gigs around the
East Midlands!

What Are Today and Tomorrow’s
Challenges?

As a Fundraiser, the ongoing challenge

is finding ways for the Charity to achieve
long term sustainability and, with an ageing
population, ensuring we put the plight of
unpaid carers on the map!

»

carerstrust

action-help-advice
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LOOKING TO BE MORE
ENERGY & COST EFFICIENT?

CHECK OUT OUR RANGE OF LED LIGHTING... d ia N d

Ewengy saving, long lasting, low waitonance solutions glﬂeﬁg,,g%t}%

Battens

Spot Lamps Floodlights Globe Lamps

Contact us To diseuss youn L ED lighting nequinements aud find youn bocal tockist

01260 292 640 sales@diamondledlighting.co.uk
01260 279 116 www.diamondledlighting.co.uk

FIONA BRUCE MP SUPPORTS SMALL BUSINESS SATURDAY

Fiona Bruce MP visited Rode Fiona said “Small Business Saturday is now in its
Hall Christmas Market on third year, with hundreds of thousands of small
Small Business Saturday, 5th businesses participating. Its aim is to highlight
' small business success and to encourage the UK
December, to support local to support small business. It was a pleasure to
small businesses. meet up on the day with original, innovative and
quality small businesses.”

L’M

Fiona met with local small businesses
including, Ann Rogers, founder and
producer of Alsager Pottery, and with
Carole Vestey of Woodside Apiaries of
Rode Hall Estate, Scholar Green which
sells honey and candles from the bees
it has had for over 40 years.




ANNUAL CHAMBER BUSINESS

‘AWARD

FRIDAY 8TH APRIL 2016

REGISTER
YOUR ENTRIES
NOW*

2016
*Entries close Friday 11th March 20

EE o
=a ¥ (Y

m BUSINESS OF THE YEAR m EXCELLENCE IN CUSTOMER SERVICE

B MOST PROMISING NEW BUSINESS B PROFESSIONAL AND BUSINESS SERVICES
B CHARITY OF THE YEAR B EMPLOYEE OF THE YEAR

B TRAINING AND SKILLS AWARD B TOURISM AND HOSPITALITY AWARD

H EXPORTER OF THE YEAR B AWARD FOR CONTRIBUTION

TO THE COMMUNITY
East Cheshire f
THE CHAMBER OF CHOICE CHAMBER

of commerce & enterprise
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O nkcgroup

MICROSOFT
B MICROSOFTG, e
AWARDED IT SUPPORT

CALL US ON 0161820 9333

NKC Group offer unrivaled Technology Support and IT Consultancy
services UK wide. With over 30 years combined experience with a
wide range of hardware and software packages.

Our primary goals are to reduce costs and increase productivity.
EEEEEEEEEEEEEEEEEEEEEEEEEEEETR

NKC GROUP, SOUTH COURT, SHARSTON ROAD, SHARSTON, MANCHESTER, M22 4BB
E-MAIL: SUPPORT@NKCGROUP.CO.UK

MIEE\E&EEHIE@IELEQE!M Bl Windows Intune [ Office 365 L’Hf‘gf"t/l-lER

Cloud Productivity

RVM

RELIANCE VEHICLE MANAGEMENT YOUR LOCAL, TRUSTED
VEHICLE LEASING EXPERT.

BUSINESS AND COMMERCIAL
VEHICLE LEASING

PERSONAL CAR RENTAL CONTRACTS
FLEET MANAGEMENT AUDITS
CARS AND VANS — ANY MAKE OR MODEL

CASHSALE ALSO - NEW, EXDEMO
& USED

Want advice or guidance on your
vehicle lease requirements? Call Steve
at Reliance Vehicle Management today.

01606 272 092 | 07805 144 43
www.reliancevm.co.uk pr

The OId Smithy, Brooks Lane, Middlewich, Cheshire, CW10 OJH. Reliance Vehicle
Management Limited is authorised and requlated by the Financial Conduct Authority.

Reliance Vehicle Management Limited acts as a Credit Broker and not a Lender.
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Approved Inspectors Ltd
are a Private Sector Building
Control Service providing

a cost-effective and client
friendly alternative to Local
Authority Building Control.

We offer approval and inspections for

all types of building works and provide
the necessary certification on successful
completion of your project. As a national
Approved Inspector we offer service
continuity with a consultative approach
during the design and construction phase,
adding value to a project in a proactive
manner. Our staff are Chartered Building
Control Surveyors with a vast experience
in all sectors, offering a high level of
competency and professionalism, tailored
to our client requirements. The Cheshire
office at Riverside Mill, Congleton has
grown considerably and offers Building
Control services as well as structural Approved Inspectors are delighted
warranty inspections across Cheshire, to welcome a new member of

Staffordshire and Manchester. If you are staff, Rebecca Wakefield who prior )
considering a Building project and would to working for Plus Dane’s Asset
like any advice on a Building Regulation Management team, served a shared
matter please contact our office on apprenticeship with East Cheshire
01260 546900. Chamber of Commerce and Plus Dane.

-
A R K H I b u I Id See the Cloudhaus project on Channel 4 catch-up:
| Building the Dream - Series 4 Episode 2

hello@arkhibuild.com 01260 540 170 www.arkhibuild.com
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Autumn 2015
Clay Pigeon Report

The event was sponsored by

Business Doctors and Rod Davies,

Matt Levington and Kevin Cook all putin
some fine sharp shooting. Their efforts
were not quite good enough however to
take away any of the trophies that were
there to be won.

First prize went to lan Whitaker of the
Reliance Medical Team who had a 100%
score. Second place was taken by Nic
Booth of the JSW Insurance Team who

also won the Best Ladies Individual Score.

i h Sy JO DARTON
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|
IAN WHITTAKER

RELIANCE MEDICAL

Alan Oakes of the Glass and Stainless
Team was the Third place winner on a
count back having missed only one clay in
the competition. The overall wining team
was Reliance Medical.

The coveted Clay Conservation Award
was won by Jo Darton from the
Genesys Team.

There was a raffle and auction for the
Chamber Charity of the Year, Carers
Trust 4 All, which raised £600.

The auction prize was bought by Nathan
Walton of JSW Insurance

The Chamber would like to thank
Business Doctors who sponsored the
event and everyone who took partin
making the event such a great success.

E SINESS
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* print up to 6 colours
* gloss metallics
+ can be food safe coated
+ ribbons dyed to your spec
* hespoke bow service

ANDCH
BERISFORDS  puong 01260 274 011

RIBBONS | BOWS [ TRIMMINGS

\>

www.berisfords-ribbons.co.uk
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RYANAIR LAUNCHES LIVERPOOL
SUMMER 2016 SCHEDULE &
CELEBRATES 10 YEAR BASE
ANNIVERSARY

Ryanair, Europe’s favourite airline, today (26 Nov) launched
its Liverpool Summer 2016 schedule with 29 routes
including Faro, Lanzarote and Reus and more flights to
Dublin, which will deliver 1.8m customers p.a. and support
1,350* “on-site” jobs at Liverpool John Lennon Airport.

RYANAIR’S LIVERPOOL SUMMER 2016 SCHEDULE WILL DELIVER:

More flights to Dublin (4 x daily)

29 routes in total (including Reus 2 x weekly)
116 weekly flights

1.8m customers p.a.

1,350* “on-site” jobs p.a.

Commercial Business Services

EXPERT ADVICE
TO SUIT YOUR
BUSINESS,
WHATEVER"
ITS SIZE.

Get in touch to find out
our friendly expert advi

i A

A very helpfuland'friendly service
which was very supportive when
faced with difficult issues. "

tinsdillsolicitors

www.tinsdills.co.uk | 01270 761 111

Sandbach Hanley Newcastle Leek

RIVERSIDE

Congleton Town Centre

offices to let

it a desk A drop-in hot deskfshared office from £5.00 per hour

An office for 1 person up to 5C
onal An office for 5 peopla up to 50

Virtual Office A real business address

01260 272486 video tour at www.magnusuk.com

from £10.50  per day

from £12.50 per s0.ft per annum

from £120.00 per annum

MAGNUS
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| FORD LEASE

Contract hire that really means business

-NEW FORD MONDEO ZETEC 5 DOOR

£226.69 per month on Ford Contract

with an Advance rental of 3 monthly rentals over 3 years.

Business users only.

b Canal Street -
U rns Congleton,CW12 3AA
GARAGES & 01260 273553

Driven Since 1918

Official fuel consumption figures in mpg (1/100km) for Ford Mondeo Zetec: urban 68,3 (4), extra urban 85,6 (3,3), combined 78,5 (3,6). Official CO, emission 94g/km.

Thempg figures quoted are sourced fromofficial EU-regulated test results (EU Directive and Regulation 692/2008), are provided for comparability purposes and may not reflect your actual driving experience.
You will not own the vehicle at the end of the agreement. Finance subject to status. Guarantees/indemnities may be required. Example excludes VAT and is based on a 38 month non-maintained agreement.
Payment in advance of 3 monthly rentals, followed by 35 monthly rentals with a mileage of 10000 miles per annum. Vehicles must be returned in good condition and within agreed mileage, otherwise further
charges may be incurred. Prices correct at time of going to print and are subject to change without notice. Subiject to availability at a Ford Authorised UK Dealer for vehicles with finance accepted and vehicle
contracted between 12/11/2015 and 30/12/2015 Ford Lease is provided by ALD Automotive Limited trading as Ford Lease BS16 3JA. Burns Garages Ltd acts as a credit broker in relation to finance products and
not a lender.

East Cheshire Chamber of Commerce e

fuelcard

members get up to 10p per litre savings people
on diesel and petrol

East Cheshire Chamber of Commerce now
has a dedicated page on the Fuel Card People
website so you can find everything you need
more easily.

The new site makes it faster than ever to find unbeatable fuel discounts. Members
can compare fuel cards, apply online and start saving up to 10p per litre on
diesel, petrol or both. The savings are just the start of your benefits.

East Cheshire Chamber of Commerce have chosen The Fuelcard People as their
fuel card partner, you can ignore the price on the pump when you fill up with
diesel or petrol. Even better, you do not have to pay for the fuel there and then.

Whether you visit from your mobile or your computer,
you will quickly find all your fuel card answers at:

discountfuelcards.co.uk/association/east-cheshire-chamber-of-commerce
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Crossroads care service

Leave a lasting gift, leave a legacy.

Gifts in wills are critical in helping us to provide the best possible
care for people. Your legacy could be the break we can offer to
someone caring for a loved one, the reassurance that our
palliative care teams can give to a patient and their family at the
end of life and the group for young carers each week which offers . .
support and guidance to young people at a critical time in their -
lives, exaggerated by their caring Tallor made SOlutlonS

responsibilities. . . .
We offer a high quality service to both corporate and

. individual customers, coupled with a flexible and
New Year, New fundraising goals innovative approach. We start from a blank canvas and
build a bespoke solution, with all key decisions made

As we start 2016, why not set yourself or your locally by the branch.

company a goal to raise £1,000 for local carers. A new year
brings with it some fantastic fundraising
opportunities. You could be sponsored to stick to your new year’s Anthony Flynn - Branch Manager
resolution, beat that personal best you have been aiming for, or Tel: 01625 529 296, email: wilmslow@handelsbanken.co.uk
give up that bad habit you spent 2015 indulging in.
Whatever you decide to do, we are here to support you with your

fundraising and together we can support more carers than ever. Handelsbanken

_ _ www.handelsbanken.co.uk/wilmslow
For more information please contact Sandy on
Handelsbanken is the trading name of Svenska Handelsbanken AB (publ). Registered in England

01260 292850 & Wales No. BR000589. Incorporated in Sweden with limited liability. Registered in Sweden No,
502007-7862 Head office in Stockholm. Authorised by the Swedish Financial Supervisory Authority
(Finansinspektionen) and the Prudential Regulation Authority and subject to limited regulation by the
Financial Conduct Authority and the Prudential Regulation Authority. Details about the extent of our
authorisation and regulation by the Prudential Regulation Authority and regulation by the Financial

www.ca rerStrUSt4a I I -Org- u k Conduct Authority are available from us on request.

Chamber Membership Chamber Magazine
Subscription Rates: Advertising Rates:

L . . Members Non
Number of Subscription Price Including Members
Employees Fee (£) VAT (£) [
Front page £580.00 £696.00
1-3 120.00 144.00 Back page (210 x 297mm) £525.00 £630.00
4-10 150.00 180.00 Full page (210 x 297mm) £445.00 £534.00
11-25 175.00 210.00 Half page (172 x 126mm) £255.00 £306.00
Quarter page (83 x 126mm) £150.00 £180.00
26-49 230.00 276.00 W
1/8 page (83 x 60mm) £85.00 £102.00
50-100 260.00 312.00 | B e
Inserts (leaflets) £265.00 £318.00
101-200 295.00 354.00 per 2000+ distribution
201-500 400.00 480.00
501+ 490.00 588.00 All prices are subject to VAT at the current rate Artwork.

Please supply hi-res cmyk PDFs to:
From January 2016 jackie.randles@eastcheshirechamber.co.uk
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30 Reasons to join the

Chamber Of Choice

1. B2B Referral

2. Access to Mailing Lists

3. Use of Chamber Logo

4. Membership Certificate

5. Free Legal Helpline

For Business Services, Wills and Property
please contact Myers & Co on 01782 577000

6. Legal Benefit Package

Please contact SAS Daniels on 01260 282300

7. Chamber HR Packages
Chamber Resource

Contact Karen Coleman 01782 577000
SAS Protect, HR Package

Contact James Heath 01625 442110
8. Discounted Vehicle Hire

on 01260 280433
9. Competitive Business
& Vehicle Insurance

Call your dedicated Chamber Insurance
phone number of 0800 980 3466

or email sales@countyins.com

and quote ‘Chamber Insurance’.

10. Networking Events

11. Export Document
Authorisation &
International Trade Advice

Contact Jackie Randles 01260 540570

12. Roadside Rescue Package

Contact ALPS 0843 178 0600

13. Low Cost Debt Recovery
Service

Kelly Swetmore 01782 525003

14. Discounted Training
Packages

Jackie Randles 01260 540570

15. Employee Health Scheme

Visit www.axappphealthcare.co.uk
or please call 0800 38 77 54
Visit www.westfieldhealth.com/hti

16. Business Awards

17. Annual Golf Day

18. Discounts on Magazine
Advertising

Jackie Randles 01260 540570 or email jackie.
randles@eastcheshirechamber.co.uk

19. A Voice to Local & Central
Government

20. Free Employment Law Audits

Contact Karen Coleman, Myers & Co
Solicitors 01782 525005.

Contact James Heath, SAS Daniels Solicitors
01625 442110

21. Discounted Merchant
Banking Services

Please contact Jackie
Randles 01260 540570 or email jackie.
randles@eastcheshirechamber.co.uk

22.

23.

24.

25.

26.

27.

28.

29.

30.

Email Shot Service

Clay Pigeon Shoot

Chamber Open Day

Membership of
Marketing Club

Contact TMC 01260 295700

Christmas Lunch

Telecom Service Solutions

Mike Somers 01260 280270 or email mike.
somers@auditel.co.uk

Free Strategic Health Check

Kevin Cook 07801 399508
or email kevinc@businessdoctors.co.uk

Fuel Card Services

To find out more visit www.
discountfuelcards.co.uk/association/east-
cheshire-chamber-of-commerce/

Roll up Banner Offer

Jackie Randles on 01260 540570

*For further details please contact Jackie Randles
on 01260 540570 or email jackie.randles@
eastcheshirechamber.co.uk




BMW & MINI Business Partnership

YOUR COMPANY BENEFITS

BLUE BELL, THE NAME FOR BMW

HIRE FOR 25 YEARS.

INTRODUCING THE NEW
BMW 7 SERIES AND BMW X1.

Blue Bell Corporate
Fourth Avenue, Weston Road, Crewe, Cheshire, CW1 6XH.
Tel: 01270 212525 www.bluebellcrewebmw.co.uk

Official fuel economy figures for the new BMW 7 Series Saloon range: Urban 24.8-51.4mpg (11.4-5.51/100km).

Extra Urban 45.6-67.3mpg (6.2-4.21/100km). Combined 34.9-60.1mpg (8.1-4.71/100km). CO2 emissions 189-124g/km.

Official fuel economy figures for the new BMW X1: Urban 36.7-55.4mpg (7.7-5.11/100km). Extra Urban 49.6-72.4mpg (5.7-3.91/100km).
Combined 44.1-65.7mpg (6.4-4.3l/km). CO2 emissions 149-114g/km.

Figures may vary depending on driving style and conditions.

For more information on any
Business Partnership BMW or
MINI please contact Bernard
Rooney at Blue Bell Crewe
on 01270 212525



